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STATE of CALIFORNIA
Wireless E9-1-1 Project Status (October 2003)

The following summary information is extracted from the monthly Wireless E9-1-1 (W E9-1-1) Project meeting minutes.  The
State hosts an open meeting on the second Friday of each month at the Telecommunications Division in Sacramento for the
Wireless Service Providers (WSPs), Incumbent Local Exchange Carriers (ILECs), Public Safety Answer Points (PSAPs),
California Highway Patrol (CHP), Database Providers, and other stakeholders to encourage active participation with the
project goals.  Contact John Marengo (9-1-1 Office) at 916-657-9236 or john.marengo@dgs.ca.gov for further information.

W E9-1-1 Project General Business
•   Website Updates.  The State 9-1-1 website is being updated to show Phase II cell sector cutovers in each region by

PSAP and wireless service provider.  A regional contact list has also been added and the Frequently Asked Questions
(FAQs) on the website are being updated.  The Wireless E9-1-1 page on the State 9-1-1 website can be viewed at
www.td.dgs.ca.gov/Services/911/we911.  

•   Change Management Contact List.  A change management e-mail list will be used to distribute information to providers and
PSAPs involved in the W E9-1-1 implementations.

Wireless ALI (W-ALI) 
•   W-ALI Success.  Using an Enhanced PAM (E-PAM) interface to their ALISA, Verizon and Verizon Wireless completed a

successful test at Downey Police Department.  Congratulations to all, especially Downey PD, for being the first Verizon
PSAP to receive Phase II calls in the correct format with an integrated geographical information system (GIS) working with
the Phase II display.

•  W-ALI E2/E2+ Issue.   Since SBC is using and E2/E2+ interface with their ALISA database, PSAPs connected to SBC’s
ALISA may need to update their 9-1-1 customer premise equipment (CPE) to send a “97” trunk identifier to obtain Phase
II data from Nextel and Sprint PCS.  Sprint PCS is still working with Intrado to comply with the State’s W-ALI 03
standard format, to be tested in December 2003.

Regional Implementations – See map and cut sheets at www.td.dgs.ca.gov/Services/911/we911 under “Implementation Status.”
• Los Angeles Region – Ella Sotelo, LA Region Wireless Coordinator, will be scheduling testing with AT&T Wireless

Service (AWS) to cut their TDMA sectors to Phase II at all LA PSAPs.  AWS will do the additional cutovers for their
GSM sectors sometime later, probably in early 2004.  Verizon Wireless will be scheduled to complete their cutovers to
those PSAPs served by either SBC or Verizon’s ALISA databases.  PSAPs connected to the Verizon ALISA can be
scheduled to test with any ready WSP, such as Verizon Wireless, AT&T Wireless, or Nextel.  Sprint PCS is working on
their W-ALI display with Intrado.  Cingular is still awaiting their new TDOA (Time Difference of Arrival) Phase II
technology, projected to be ready in early 2004.  WSPs should begin submitting orders to connect to the most
appropriate Verizon or SBC selective routers for local PSAP traffic.

 • San Francisco Bay Area Region -Testing and cutting to live Verizon Wireless service will start for those PSAPs in
Santa Clara County that have their 9-1-1 systems ready.  Those with Motorola systems can also cut to Nextel service.
Golden Gate CHP in Vallejo will be completing their new 9-1-1 phone system upgrade by January 2003 and will be
ready to test in February or March 2004.  All PSAPs in this region are being reminded to prepare their equipment to
receive wireless E9-1-1 calls.

• San Diego Region  - The San Diego Region routing meetings were held October 21 – 23, 2003 at the San Diego CHP.
Implementations are slated to begin late in the 4th quarter of 2003 or early 2004.  Sector routing was determined for the
San Diego CHP “Border” Communications Center and the six local primary PSAPs that have agreed to answer Wireless
E9-1-1 calls directly.

• Other Regions - The Sacramento Region implementations will follow San Diego Region and Southland Region will follow
Sacramento.  In addition to the three CHP communications centers in the Sacramento Region, there are now 21 local PSAPs
planning to answer wireless E9-1-1 calls directly.  The State has mailed formal WSP request letter packages to PSAPs for
signature, so WSPs should begin receiving these in November.  Participation has been solicited from Southland Region
PSAPs and there are now 33 local PSAPs in this region planning to answer wireless calls directly.  Participation is being
sought from Central Region PSAPs now.  For an updated statewide map showing all wireless regions see the link at
www.td.dgs.ca.gov/Services/911/we911.
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